
Date:  March 13, 2017

To:  All Farmers Alliance Agents

From:  Jack Rader, CPCU, ext. 1540
	 	 Chief	Marketing	Officer

Subject: NEW Roadside Assistance Program - Personal & Commercial Auto

Effective May 1, 2017, we are introducing our NEW Roadside Assistance Program with two “levels” 
-- BASIC and PLUS. This new coverage can be added to any policy after 5/1/2017, on request.  
Current policies with Towing & Labor are affected -- see box at right for details. Coverages in the new 
program are listed in detail on the attached coverage forms -- here’s more about the two levels: 
Roadside Assistance BASIC:
•	 available	for	Personal	Auto	(with	Part	D	Coverage	for	Damage	to	Your	Auto)	
OR	Commercial	Auto	(with	Section	III	Physical	Damage	Coverage)

•	 $15	per	private	passenger	vehicle,	light/medium	truck,	$20	per	heavy	truck
•	 covers	the	insured	VEHICLE									
•	 services	available	24/7,	toll-free	number	provided	on	special	ID	card
•	 replaces	prior	Towing	&	Labor	Coverage	(see	box	at	right)
See Coverage Form UN 4033 08 16 (Personal) or UN 2040 08 16 (Commercial)

Roadside Assistance PLUS:
•	 available	only	for	Personal	Auto
•	 $20	per	driver	(first	two	drivers),	$10	each	additional	driver	--	all	drivers	on	

the policy must be included
•	 covers	the	DRIVER,	in	any	eligible*	vehicle
•	 services	available	24/7,	toll-free	number	provided	on	special	ID	card
See Coverage Form UN 4034 08 16

Our new Roadside Assistance program is provided through Quest, experts in 
this service area. They will work closely with your customers to deliver the 
high level of customer service that you, and we, expect. Any questions can still 
be directed to our Farmers Alliance Claims staff, who will contact appropriate 
Quest personnel. As a side note, your customers’ use of this coverage will have 
no impact on your agency loss experience with Farmers Alliance.

If you have any questions, please contact me, your Underwriter or Marketing 
Representative. I hope you’re as excited as we are about these great changes for 
our auto customers.

JR:tr

enc  Roadside Assistance	flyer	(we’re happy to send you extra copies of this!)
 UN 4033 08 16 Roadside Assistance & Towing Coverage - Personal Auto endorsement
 UN 2040 08 16 Roadside Assistance & Towing Coverage - Commercial Auto endorsement
 UN 4034 08 16 Roadside Assistance Plus - Personal Auto endorsement
 PN 1089 09 16 Policyholder Notice - Roadside Assistance

*Eligible vehicles are defined in the attached coverage
forms, include private passenger types (even antique,
classic, motorhomes), farmers pickups, light, medium
& heavy trucks (GVW under 45,000 lbs)

1122 N. Main, P.O. Box 1401 • McPherson, KS  67460
620.241.2200 • fax 620.241.5482 • www.fami.com

Farmers Alliance Mutual Insurance Company
Alliance Indemnity Company • Alliance Insurance Company, Inc.

Current Policies with 
Towing & Labor:

Any vehicle that 
currently has Towing 
and Labor Coverage 
will automatically 
switch to the Roadside 
Assistance BASIC 
program at their next 
renewal beginning 
5/1/2017.
Note: new BASIC 
program does not 
cover mechanical 
breakdown while 
operating a non-
owned eligible* vehicle 
(rented, borrowed, 
etc.). Your customer 
will need Roadside 
Assistance PLUS for 
that coverage.
Customers will receive 
a Policyholder Notice 
about this change (PN 
1089 09 16), attached.



PERSAIUTOPLUS (07-2016)

ROADSIDE ASSISTANCE
24 HOUR EMERGENCY SERVICE

TIRE CHANGES
Will arrange assistance to the place of 
disablement and replace a flat tire with your 
inflated spare. Repair or replacement cost 
of the tire is your responsibility.

LOCKOUT SERVICE
Will arrange assistance to the place of 
disablement to unlock the doors of the vehicle 
or provide assistance if the key is lost or broken. 
Key replacement cost is your responsibility.

FUEL / FLUIDS
Will deliver emergency fluids needed to get 
the vehicle to the nearest service facility 
(for example, gas, oil and water). Cost of 
emergency fluids are your responsibility.

TOWING
A tow will be provided for the vehicle in the 
event of a disablement. Vehicle to be towed 
must be within 20 feet of the roadway.

JUMP START
Will arrange assistance to the place of 
disablement to jump-start a dead battery. 
Repair or replacement cost of the battery
is your responsibility.

MECHANICAL AID
Will arrange for minor repairs to restart the vehicle 
so you can drive to a repair facility (for example, 
hoses or belts that break or come loose). Cost of the 
materials to make minor repairs or adjustments is 
your responsibility.

PLUS:  CONCIERGE SERVICES
                           available 24 hours a day, 365 days a year 

In the event of a disablement, will assist in arranging for alternative transportation, calling your 
home or office or arranging any other reasonable services to ease the inconvenience of the 

disablement of the vehicle. Costs associated with any of these services will be your responsibility.

Contact your Farmers Alliance Agent for more information, or with questions.

     Available for Personal and Commercial Auto policies, an additional charge applies. Refer to your auto policy for specific coverages.       RAP (05-2017)

855.513.5180












                  








    













      





 


 


 



 


 


 




  


                   

 
 








 
 


 


    


 







 


  
           


  


         



 
   





 

   
                   














                  








    















 










 


 


 



 


 


 




  









 
 




 
 


 


    


 






               


  
           


  


         



 
 




 




 

   















                  




































       


 


 



 


 


 








  




 
 




 
 


 


    


 






   


  
           


  


         



 
   







 



















                

















